NMOJINTUKA

B OTHOLEHMM 06paboTKM NepCoHaNbHbIX AaHHbIX NOCeTUTEeNen CanTa
1. OO e nonoXKeHus

1.1. HacTtosAwasa MoamTrnka B 0THOWEHMM 06paboTKM nepcoHabHbIX AaHHbIX (fanee - «[oaMTnka»)
noaroToBjieHa B cooTBeTCcTBUM C N. 2 4 .1 cT. 18.1 ®epnepanbHOro 3akoHa Poccuinckon ®egepaunn «O
nepcoHabHbIX AaHHbIX» Ne152-®3 o1 27 nona 2006 roga (oanee - «3akoH») 1 onpenenseT no3numnio
top.sinua 000 Toprosbii oM Uckpa.HK (OFPH: 1124217001138, NHH: 4217141526,aapec perncrpaunn:
129301, MockBa, yn. KacaTKuHa, 4.8, aTax/oduc 1/1) n/unn ero adppunnpoBaHHbIxX nuu, (oanee -
«KomnaHus») B 061acty 06paboTky 1 3alnTbl MEPCOHaNbHbLIX AaHHbIX (fanee - «daHHble»), cobnogeHns
npaB 1 cBo60 KaXK10ro 4YesaoBeka 1, B 0COBEHHOCTK, NpaBa Ha HEMPUKOCHOBEHHOCTb YaCTHOM XXU3HN,
JINYHYIO U CEMENHYIO TalHYy.

2. ObnacTb NnpuMeHeHus

2.1. HacTtoswas Monntunka PacnpoCTpaHAETCA Ha [aHHble, noJly4eHHbIE KaK 00, TaK 1 nocse BBO4a B
OencTBue HacToawen NoanTunKn.

2.2. MoHMMas BaX>XHOCTb U LLIEHHOCTb [laHHbIX, @ TakXe 3ab0Tack 0 cobnoaeHnn KOHCTUTYLIMOHHBIX NPaB
rpaxkaaH Poccuinckon deaepauun u rpa)kaaH gpyrux rocygapcts, KomnaHus obecrnevynBaeT HadeXHY0
3aWmMTy JaHHbIX.

3. OnpepeneHus

3.1. Moa OaHHbIMKU NoHUMaeTcs nobasa NHGopMaLmMs, OTHOCALLAACA K MPAMO WM KOCBEHHO
onpeneneHHoMy Uan onpegensemomy usndeckomy anuy (rpak4aHuHy), T.€. K Takon nHdopmaumm, B
YaCTHOCTU, OTHOCATCS: paMuans, NMs, 0OTHECTBO, INIEKTPOHHAS NoYTa, HoMep TenedoHa.

3.2. Moga obpaboTkon [aHHbIX NOHUMaeTCs toboe AencTBme (onepauns) Uam COBOKYMNHOCTb AENCTBUN
(onepauwnin) ¢ JaHHbIMK, COBEpLUAEMbIX C UCNOJIb30BAHNEM CPEACTB aBTOMaTU3aunn n/unn 6es
NCNONb30BaHNSA TaKUX CPeACTB. K TakuM OencTBmam (onepaunsm) oTHocaTcs: cbop, 3anucs,
cucTemMaTm3aums, HakomnJeHne, XxpaHeHne, yToyHeHne (0bHOBNEHNE, N3MEHEHUNE), U3B/IEYEHME,
ncnonb3oBaHMe, nepenaya (pacnpocTpaHeHne, NpeaocTaBaeHne, 4ocTyn), obe3nnynsaHue,
610KMpOBaHNE, yaaneHne, YHNYTOXXeHNE [JaHHbIX.

3.3. Moxa 6e30macHOCTLI0 OaHHbIX MOHMMAETCS 3aLUULLEHHOCTb JJaHHbIX OT HEMPABOMEPHOro U/unn
HECAHKLMOHMPOBAHHOI0 AOCTYNa K HUM, YHUYTOXEHMNS, N3MeHeHuns, BJIOKNPOBaHMSA, KOMMPOBaHNS,
npeaocTaBieHNs, pacnpocTpaHeHns [laHHbIX, @ TaKXXe OT MHbIX HENPaBOMEPHbLIX AENCTBUN B OTHOLLIEHWN
HdaHHbIX.

4. NMpaBoBble OCHOBaHUA U Luenu obpaboTkm JlaHHbIX

4.1. ObpaboTka 1 obecnevyeHne 6e30nacHOCTM JaHHbIX B KOMMaHWM OCYLLECTBASETCA B COOTBETCTBUN C
TpeboBaHuAMN KoHCTUTYLMK Poccuinckon Peaepaunm, 3akoHa, TPyAOBOro Kojaekca POCCUMINCKON
depepaunn, NOA3aKOHHbLIX aKTOB, APYrMX ONPeaenstowmx cnydyam n ocobeHHocTn 0bpaboTkn [JaHHbIX
(henepasibHbIX 3aKOHOB Poccmnckon ®efepaunn, pyKoBoAALLNX U MeTOANYeCKUX AoKyMeHToB ®CTIK
Poccun n ®Cb Poccum.

4.2. CybbekTamu [laHHbIX, 0OpabaTbiBaeMbix KomnaHuei, ABAAIOTCA:

" KANEHTbI - noTpebuTenn, B T.4. noceTmTenm canta http://iiskra.ru, npnHagnexxawero KomnaHmm B
TOM 4Yucne C uenblo opopmaeHns 3akasa Ha CanTe http://iiskra.ru c nocnegytowen 4OCTaBKoOwM



KNMEHTY, NoaydvaTenn ycnyr,,

4.3. KoMmnaHusa ocywecTBaseT o6paboTky JlaHHbIX CYOBEKTOB B C/IeAyIOLLUX Lenax:

= OCYLLECTBJIEHMSA BO3JIOXKEHHbIX Ha KOMMNaHMI0 3aKoHO4aTeNbCTBOM Poccuinckon denepaninm
(pyHKLMIA, MOHOMOUYUIA 1 0653aHHOCTEN B COOTBETCTBUM C pegepasibHbIMK 3aKOHaMK, B TOM 4KCIe,
HO He orpaHMYmMBasCh: 'paxxAaHCKUM KogekcoM Poccuinckon denepaumnm, HanorosbiM KOAEKCOM
Poccuinckon ®egepaumun, TpyaossiM Kogekcom Poccumnckon ®epepaumm, CeEMenHbIM KOOEKCOM
Poccuinckon ®enepaumnmn, PegepasibHbiM 3akoHOM 0T 01.04.1996 r. Ne 27-03 «O6 nHAMBMAYANbHOM
(nepcoHUNLMPOBAHHOM) yyeTe B cucTeMe 0653aTeNbHOr0 NEHCMOHHOMO CTPAX0BaHNS»,
®epepasibHbIM 3aKOHOM 0T 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX faHHbIX», DefepasibHbIM
3aKOHOM 0T 28.03.1998 r. Ne 53-®3 «O BOMHCKOWN 0653aHHOCTM 1 BOEHHOW cnyxbe», PenepanbHbIM
3aKOHOM 0T 26.02.1997 r. Ne 31-®3 «O MobMAN3aLIMOHHOM NOAFOTOBKE N MOBUInsaumm B
Poccuinckon depepaummn», enepanbHbiM 3akoHOM 0T 8.02.1998 r. Ne14-03 «06 obLiectBax ¢
OrpaHNyYeHHON O0TBETCTBEHHOCTLIO», PefepanbHbiM 3aKOHOM 0T 07.02.1992 Ne2300-1 «O 3awmTe
npas notpebutenen», PegepanbHbIM 3aKOHOM 0T 21.11.1996 r. Ne 129-®3 «O byxrantepckom
yyeTe», PenepanbHbiM 3aKoHOM 0T 29.11.2010 r. Ne 326-P3 «06 0ba3aTeIbHOM MEANLNHCKOM
CTpaxoBaHun B Poccuinckon Genepaumm»,

= KAneHTOoB - noTpebuTenei B Lensx:

1. npenocTaBneHUs NHDOPMALIMK MO TOBapaM/ycyram, NPOXoAsALLIMM aKLUMUAM U CrieLnaibHbIM
NPeaNoXeHUsM;

2. aHa/IM3a KavyecTBa NPefoCcTaBAseMOro KoMnaHMen cepBrca 1 yayyleHnto KayecTea
06CcnyXnBaHMS KAMeHToB KoMnaHuu;

3. MH(hOPMMPOBaHNS O CTaTyCe 3aKa3a;

4. NCNOJIHEHUS [OrOBOPA, B T.4. AOrOBOPA KYMJIM-NPOAaXK, B.T.4. 3aKOYEHHO0 ANCTAHLMOHHBIM
cnocobom Ha CaltTe, BO3ME3AHOM0 OKa3aHMs yCNyr; NPefoCTaBeHUs YCAYT, a TakXKe yyeTa
OKa3aHHbIX NOTpebuTensam ycnyr ans ocyLecTBAeHNs B3aMOpPacyeToB;

5. AOCTaBKM 3aKa3aHHOr0 TOBapa KJIMEHTY, COBEPLUMBLIEMY 3aKa3 Ha CalTe, BO3BpaTa ToBapa.

5. MpuHUMNbI 1 ycnoBUA 06paboTku [laHHbIX.

5.1. Mpwn obpaboTke [aHHbIX KOMMNaHWA NpuaepXXnBaeTcsa caenyowmnx npmHumnnos: obpaboTka LaHHbIX
OCYLLECTBASAETCA Ha 3aKOHHOW 1 CpaBeLINBOM OCHOBE; [laHHble HE PAaCKPLIBATCSA TPETHUM AULEM U He
pacnpocTpaHaoTcsa 6e3 cornacus cybbekTa [aHHbIX, 3@ UCKIIOYEHNEM CllyYaeB, Tpebyowwmnx packpbITUs
[laHHbIX NO 3aMpocy YNOJHOMOYEHHbIX FOCYAapCTBEHHbLIX OPraHoB, CyAONPON3BOACTBA; oNpelesieHmne
KOHKPETHbIX 3aKOHHbIX Llenen go Havana obpaboTkm (B T.4. cbopa) daHHbIX; BegeTca cbop TONbKO Tex
[aHHbIX, KOTOpbIe ABNATCA He0BX0AUMbIMU 1 AOCTAaTOYHLIMK 015 3as8BAeHHON Lenn 0bpaboTku;
obbeamnHeHune 6a3 gaHHbIX, cogepxawmx daHHble, 06paboTKa KOTOPbIX OCYLLECTBAAETCS B LENSX,
HecoBMeCTUMbIX Mexay cobon He fonyckaeTcs; obpaboTka [LaHHbIX OrpaHMYMBaETCa LOCTUKEHMNEM
KOHKPETHbIX, 3apaHee onpeliefIeHHbIX U 3aKOHHbIX Lienen; obpabaTbiBaeMble [JaHHbIE nognexaT
YHUYTOXXEHNIO 1IN 06e3/IMYNBAHNIO MO AOCTUXKEHMIO Lenen 06paboTkn nam B cnyyae yTpaThl
HeobX0aMMOCTN B AOCTVXXEHUN 3TUX LIENIEN, €CIN NHOE HE NPenyCMOTPEHO (eepanbHbIM 3aKOHOM.

5.2. KoMmnaHns MoXeT BKJlo4aTh JaHHble Cy6beKTOB B 00LLeA0CTYMNHbIE UCTOYHUKW [JaHHbIX, NPy 3TOM
KomnaHus 6epeT nnucbMeHHoe cornacue cybbekta Ha 06paboTKy ero [laHHbIX, MO0 NyTeM BblpaXkeHUs
cornacms 4yepes opMy canTa (4ekboKc), HaXKaTUEM KOTOPOro CybbeKT NepcoHanbHbIX AaHHbIX
Bblpa)kaeT CBOE coraacme.

5.3. KomnaHus He ocylecTBaseT 06paboTKy [aHHbIX, KAaCalOLMXCA PAaCOBON, HALIMOHANbHON
NPUHALNEXHOCTW, NOSUTUYECKUX B3TNIAI0B, PEIUIMO3HBIX, PUNTOCODCKMX U NHBIX YOEXAEHWNN, UHTUMHON
XKWU3HU, YNEHCTBA B 06LLECTBEHHbLIX 06BEANHEHUSIX, B TOM YUCE B NPO(ECCMOHANbHBIX CO03ax.

5.4. BuomeTpuyeckme [laHHblE (CBEAEHNS, KOTOPbIE XapaKTepu3yloT Gu3noaormieckne n brnonormnyieckmne
0COBEHHOCTM YeNoBeKa, Ha OCHOBAHMI KOTOPbLIX MOXHO YCTAaHOBWTL €ro JINYHOCTb U KOTOpbIe



MCMONb3YTCA ONEePaToOPOM ANs YCTAHOBEHUS MMYHOCTU cybbekTa JaHHble) B KOMNaHUM He
obpabaTbiBatoTCS.

5.5. KoMnaHus He ocyLecTBngeT TpaHCrpaHu4yHyto nepenady OaHHbIX.

5.6. B ciyyasix, yCTaHOBJIEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon denepaunn, KomnaHus srnpase
OCyLLecTBAATL Nepefady daHHbIX TPETbUM NnLaM (penepanbHON Hanoroson cnyxbe, rocysapcTBeHHOMY
NeHCUOHHOMY (POHAY U UHLIM FOCYyAapCTBEHHLIM OpraHam) B Cayyasx, NpefycMOTPEHHbIX
3aKOHO4ATeNbCTBOM Poccuinckon degepaumm.

5.7. Nlnua, ocywecTteasowme 06paboTky [LaHHbIX Ha OCHOBaHWUM 3aK/il04aeMoro ¢ KomnaHmen goroesopa
(mopyyeHuns onepaTtopa), 0653ytoTCa cobaogaTe NPUHLNMNLI U NpaBkna 06paboTku 1 3aWwnThl JaHHbIX,
npenyCcMoOTpeHHbIe 3aKOHOM. N5 KaXX[0ro TPeTbero nua B 4OroBope onpefensioTcs nepeyeHb
aencTemi (onepaumin) ¢ JaHHbIMK, KOTOpble ByAyT COBepLaThCA TPETbUM NLLOM, OCYLLECTBASAIOLLUM
06paboTKy JaHHbIX, uenn 0bpaboTkn, ycTaHaBAMBaeTCsA 0693aHHOCTb Takoro amua cobnogatb
KOH(DUAEHUMAaNLHOCTL U obecneynBaTb 6e30macHOCTb OaHHbIX Npy nx 0bpaboTke, yKka3biBaloTCA
TpeboBaHUs K 3awwmTe obpabaTbiBaeMbliX [JaHHbIX B COOTBETCTBMM C 3aKOHOM.

5.8. B uensix ucnonHeHms tpeboBaHnin OeACTBYIOLWEro 3aKoHo4aTenbcTBa Poccuninckon ®egepaunn n
CBOMX AOroBOpHbIX 0653aTenbCTB 06paboTka JaHHbIX B KOMMaHMM OCyLLECTBASETCSA Kak C
NCNoNb30BaHMeM, Tak 1 6e3 ncnonb3oBaHUA CpeacTB aBToMaTu3aunn. CoBOKYNHOCTb OnepaLni
06paboTky BKNOYaET cbop, 3anncb, CUCTEMATU3ALNIO, HAKOMJIEHNE, XPaHEHNE, yTOYHeEHME (0OHOBNEHNE,
N3MeHEHWE), N3BJIeYeHNE, NCMONb30BaHME, Nepeady (NpenocTaBneHne, nocTyn), obe3nnymnBaHme,
610KMpPOBaHMNE, yaaneHne, YHUYTOXXeHNE [JaHHbIX.

5.9. B KomnaHuu 3anpewaeTca NnpuHATNE Ha OCHOBaHUN NCKTKOYNTENIbHO aBTOMaTI/I3VIpOBaHHOI7I
06pa6OTKI/I HaHHbIX peLLIeHI/II7I, nopoXoarwunx npnonyeckme nocnencTend B OTHOLLEHUN cy613eKTa
HaHHbIX NN NHBIM 06pa30M 3aTparmeatolnX ero rpaBa N 3aKOHHbIE NHTEPECHI, 3a NCKJTIDYEHNEM
Ccny4daes, NpenyCcMOTPEHHbBIX 3aKOHOAATEIbCTBOM Poccuinckon CDenepaLwlm.

6. MpaBa n 06a3aHHOCTH CyOBbeKTOB JlaHHbIX, a Tak)Xe KoMnaHum B 4acTn o6paboTkmu [laHHbIX
6.1. CybbekT, laHHble KoToporo obpabaTbiBaoTca KomnaHuen, nMeeT nNpaso:
- nony4atb oT KOMMNaHuu:

* noATBeEpXAeHME hakTa 06paboTKM JaHHbIX U CBEAEHNS 0 HAaNNYUK [aHHbIX, OTHOCSLLMUXCS K
COOTBETCTBYOLEMY CyObeKTY [aHHbIX;

= CBEAEHUS O MPABOBbIX OCHOBAHMAX U Lenax 06paboTky [aHHbIX;
= cBefeHUs o npumeHseMbix KomnaHuen cnocobax 06paboTkm JaHHbIX;
* CBEAEHUS O HAVMEHOBAHMMN N MECTOHAXOXXAEHUN KoMnaHuw;

» CBeMlIeHNs 0 nuax (3a UCKNYeHnem paboTHUKOB KOMMaHUM), KOTOPble UMEIT AOCTYN K [JaHHbIM
WAN KOTOPbIM MOTYT 6bITb PAaCKpbIThbl [JaHHbLIE Ha OCHOBaHMK A0rOBOPa C KoMnaHuei v Ha
OCHOBaHMW (helepasibHOro 3aK0oHa;

* repeyeHb obpabaTbiBaeMbIX JaHHbIX, OTHOCALLMUXCA K CybbekTy [aHHbIX, N MHopMaLunio 06
NCTOYHMKE UX NOSyYeHUs, eCN MHON NOPSAAO0K NpenoCTaBAeHns Taknx [aHHbIX He NpeayCcMOTpPeH
henepasbHbIM 3aKOHOM;

» CBeAeHMsi 0 cpokax 06paboTkm [aHHbIX, B TOM YMCIE O CPOKAX UX XPaHEHUS;
* CBeJEHUS 0 NOpsiAKe OCyLeCTBNeHNst CyObekToM [laHHbIX NpaB, NPefyCMOTPEHHbIX 3aKOHOM;

* HauMmeHoBaHue (®.1.0.) n agpec nuua, ocylecTeasoLllero 06paboTky [daHHbIX MO NOPYYEHMIO
KoMnaHwuu;

" WHble CBEAEHNA, NMpefyCMOTPEHHbIE 3aKOHOM WJn OPYrMMn HOPMaTUBHO-MPaABOBbIMA aKTaMU



Poccuinckon denepauuu;

- TpeboBaTb 0T KomnaHuu:

* YTOYHEHMUSA CBOMX [aHHbIX, UX 6NOKMPOBAHUS NN YHUYTOXEHNS B CyYae, ecnn [aHHble
ABNAIOTCA HEMOJIHbIMU, YCTAPEBLUNMMN, HETOYHBIMUW, HE3AKOHHO NOJTYYEHHBLIMU UM HE ABASAITCA
HeobxoAnMbIMK 4111 3a8BAEHHOW Lenn 06paboTku;

* 0T03BaTb CBOE corjlacke Ha 06paboTKy [aHHbIX B 06O MOMeEHT; TpeboBaTb yCTpPaHEHNS
HemnpaBOMEPHbIX AeNCTBMI KOMNaHWN B OTHOLWEHUN ero [laHHbIX;

= ob)xanoBaTb gencTema nam besgenctene KomnaHum B ®epepanbHyto cnyxby no Hagsopy B
chepe CBA3M, UHPOPMALIMOHHBIX TEXHOOMMIN U MAaCcCOBbIX KOMMYHMKaLMN (POCKOMHaA30p) uan B
cynebHoM nopsaake B ciyvae, ecnm cybbekT [aHHbIX cHMTaeT, 4To KoMnaHms ocywiecTBnseT
06paboTKy ero [laHHbIX C HapyweHneM TpeboBaHMn 3aKoHa 1AM NHbIM 06pa3oM HapyLlaeT ero
npasa n ceobogbl;

- Ha 3alTy CBOWUX MpPaB N 3aKOHHbIX NHTEPECOB, B TOM 4YMNCJie Ha BO3MeLleHNA y6bITKOB n/mnn
KOMnNeHCalno MopasibHOro Bpeda B Cy,EleﬁHOM nopAanke.

6.2. KomnaHuusa B npouecce obpaboTku laHHbix 00A3aHa:

* MpeaocTaBaATb Cy6bekTy [aHHbIX MO ero 3anpocy MHhopMaLmio, Kacatulytocs 06paboTky ero
NAH, 1MBO Ha 3aKOHHbIX OCHOBaHWSAX NPELOCTABUTb OTKA3 B TeYeHMe TPUALATA AHeR ¢ AaTol
noslyyeHus 3anpoca cybbekTa JaHHbIX AN ero npeacTaBuTens;

" Pa3bACHUTb cy6beK'ry HaHHbIX ropunonyeckmne nocnencTend OTkasa NpeaoCTaBuUTb HaHHble, ecnun
npengocTtasjeHne [aHHbIX aBNseTCA 0b6s3aTeNbHbLIM B COOTBETCTBUM C cbenepaanblM 3aKOHOM;,

* 110 HaYana 06paboTku [aHHbIX (ecnn [aHHble nosiydeHbl He 0T cybbekTa [aHHbIX) NpefocTaBUTb
cybbekTy [laHHbIX CneyoLwyo NHHOPMaLNIo, 3a UCKI0YEHNEM CllyYaeB, MpeayCMOTPEHHbIX
4yacTbio 4 cTaTby 18 3aKkoHa:

1) HaumeHoBaHwWe nMbo hamunms, uMs, 0T4eCTBO 1 agpec KomnaHum nnm ee NnpeacTaBUTeNs;

2) uenb 06paboTKM [JaHHbLIX N ee NPaBOBOE OCHOBAHWE;

3) npennonaraemMble noJsib3oBaTenu [JaHHbIX;

4) yCcTaHOBNIEHHbIe 3aKOHOM MpaBa Cy6bekToB [JaHHbIX;

5) UCTOYHUK nony4yeHUs JaHHbIX.

" MPUHMaTb HeobxoanMble MnpaBoBble, OPraHn3alMOHHbIE N TEXHUNYECKNE Mepbl NN obecneynBaTh
X NPpUHATNE ONA 3allNThbl [aHHbIX OT HEMPaBOMEPHOIro njin cnyqa|7|Horo 0OCTYMa K HUM,
YHUYTOXEHUA, N3SMEHEHNA, 6ﬂ0KI/IpOBaHI/IFI, KonmpoBaHnA, NpenocTtaBJZIEHNA, PaCNPOCTPaHEHNA
[laHHbIX, @ TaKXe OT UHbIX HEMpPaBOMEPHbIX JAeNCTBUN B OTHOLLUEHUWN [aHHbIX;

= onybnukoBaTb B ceTU NHTEpHET 1 06ecneynTb HeOrpaHUYEeHHbIA AOCTYM C UCMOJIb30BaHUEM CETHU
NHTepHeT K AOKYMEeHTY, onpenenstoleMy ero NoJUTNKY B OTHoLEHNN 06paboTkm [aHHbIX, K
CBELleHNAM 0 peanunsyemblx TpeboBaHMSX K 3aLunTe [JaHHbIX;

* MpPeaoCcTaBuTb CybbekTam [aHHbIX U/MAK NX NpeacTaBmTensm 6e3803Me31HO BO3MOXHOCTb
03HaKOMMNEeHUs ¢ JaHHbIMK Npy 0BpaLLeHUN C COOTBETCTBYIOLLIMM 3anpocoM B TeveHne 30 AHen ¢
JaTbl Nony4yeHns nogobHOro 3anpoca;

* OCyLWeCcTBUTb BNOKMpoBaHMe HenpaBoMepHo obpabaTbiBaeMbiX [aHHbIX, OTHOCALLMXCA K
cybbekTy [aHHbIX, nnn obecnednTb ux 6nokmposaHue (ecnu obpaboTka LaHHbLIX OCYLLECTBAAETCS
APYrUM NULOM, OENCTBYIOLLMM N0 NOpyYeHnto KomnaHmum) ¢ MOMeHTa obpalLeHns nam noay4yeHns
3anpoca Ha Neproa NPOBEPKU, B Cydae BbiBAEHNS HenpaBoMepHon 06paboTkm [aHHbIX npu
obpaweHnn cybbvekTa OaHHbIX nan ero npeactasmtens ambo no 3anpocy cybbekTy [aHHbIX uan
ero npeactaBuTens AMbo ynosHOMOYEHHOrO OpraHa no 3aluTe npaB CybbeKTOB NePCOHaNbHbIX
LaHHbIX;

= YTOYHUTL [laHHble 6o obecneynTb UX yToUYHeHMe (ecaim 06paboTka [JaHHbIX OCYLLECTBASETCS



APYrUM NIULIOM, AENCTBYIOLLIMM Mo nopyveHunto KomnaHum) B TeyeHne 7 paboynx AHeN co aHs
npeAcTaBNeHns CBeeHN U CHATL 61I0KMpoBaHue [aHHbIX, B ClyYae NOATBEPXKAEHUS DaKTa
HETOYHOCTMW [IaHHbIX Ha OCHOBAHWMN CBEMIEHUIA, NPEACTaBNEHHbIX CYObeKTOM [aHHbIX UK ero
npencTaBUTENEM;

* NpPeKpaTUTb HeMpPaBoOMeEpPHY0 06paboTKy [aHHbIX an obecne4ynTb NpekpaLleHne
HenpaBoMepHon 06paboTkn JaHHbIX NNLOM, LENCTBYIOWMM MO NOPYYEHNO KoMnaHmm, B Cnyyae
BbiiBNIEHNSA HenpaBoMepHon 06paboTkn JaHHbIX, ocyuiecTsaseMon KoMnaHnen nam anuom,
LENCTBYIOWMM Ha OCHOBaHUM aorosopa ¢ KomnaHuew, B CPOK, He NpeBbiwatowmn 3 paboynx gHen ¢
[aTbl 3TOr0 BbISBNIEHUS;

* pekpaTuTb 06paboTKy JaHHbIX nan obecneynTb ee npekpalleHne (ecnm obpaboTka [aHHbIX
OCYLLECTBASETCS APYrMM NLIOM, AEACTBYIOLLMM MO A0roBOopy C KoMMnaHWen) n yHU4TOXUTb
HaHHble nnn obecneynTb NX yHNYTOXEHUE (ecnu 0bpaboTka LaHHbIX OCYLLECTBAAETCS APYrUMm
JIMLOM, AENCTBYOLWMUM NO AOroBopy ¢ KoMnaHmnen) no AoCTMXKeHMs uenn o6paboTku LaHHbIX, eCcim
NHOE He NpenyCMOTPEHO AOrOBOPOM, CTOPOHOM KOTOPOro, BbirogonpuobpetaTenem nam
NOpYy4YMTESIEM NO KOTOPOMY SIBASIETCH CyObeKT [laHHbIX, B C/ly4ae AOCTMXKeHUS Lenun 06paboTku
[aHHbIX;

* npekpaTuTb 06paboTKy LdaHHbIX nan obecneynTb ee NpekpaLleHne n YHUYTOXUTb [JaHHble nau
obecneynTb NX YHUYTOXEHME B Clyyae 0T3biBa CybbekToM [laHHbIX cornacus Ha obpaboTky
JaHHbIX, ecnv KoMnaHma He Brpase ocywecTBnAaTb 06paboTky OaHHbIX 6e3 cornacma cybbekTa
HdaHHbIX;

= BECTMW XYpHan y4yeTa obpalleHnin cybbekTos MOH, B KOTOPOM LO/KHbI (PUKCMPOBATLCS 3anpochl
cybbekToB [aHHbIX Ha nosyyeHne [laHHbIX, @ TakXKe akTbl NpefocTaBaeHns LaHHbIX M0 3TUM
3anpocam.

7. TpeboBaHusA K 3awmuTe JaHHbIX

7.1. KomnaHus npu obpaboTke JaHHbIX NPUHUMaAET HeobXxogMMbIe NPaBOBbIE, OPraHN3aLMOHHbIE U
TexHNnYyeckue Mepbl Ans 3aWnTel JaHHbIX OT HENPaBOMEPHOro U/WN HECAHKLMOHMPOBAHHOMO AOCTYyMa K
HUM, YHUYTOXEHWNS, U3MeHeHUs, 610KNPOBaHNSA, KONMMPOBaHNS, NPeLoCTaBeHNS, pacnpoCTpaHeHns
JaHHbIX, @ TaKXXe OT UHbIX HeNpaBOMEpPHbIX AEACTBUN B OTHOLEHUN [aHHbIX.

7.2. K TakuM MepaM B COOTBETCTBUM C 3aKOHOM, B HYaCTHOCTW, OTHOCSATCS:

* Ha3HaYeHWe Nuua, OTBETCTBEHHOr0 3a opraHm3aunto 0bpaboTky [aHHbIX, 1 A1La,
OTBETCTBEHHOro 3a obecneyeHmne 6es3onacHOCTU [aHHbIX;

» pa3paboTka 1 yTBEpP)KAEHME NOKasbHbIX aKTOB M0 BornpocaM 06paboTku 1 3almnTbl JaHHbIX;

* MPMMEHEHWE NPaABOBbIX, OPraHM3aLMOHHBIX U TEXHUYECKMX Mep no obecneyveHunto 6e3onacHoCTH
[aHHbIX:

onpeaeneHmne yrpo3 6esonacHocTy [aHHbIX Npu ux obpaboTke B MHPOPMALIMOHHBIX CUCTEMAX
nepcoHabHbIX OAHHbIX;

NPUMEHEHMNE OPraHN3aLNOHHLIX 1 TEXHUYECKUX Mep no obecneyeHnto 6e3onacHOCTY JaHHbIX
npu nx obpaboTke B MHPOPMALMOHHLIX CUCTEMAX NePCOHabHbIX AaHHbIX, HE0BX0ANMbIX ANS
BbINOJIHEHUSA TpeboBaHUI K 3aLnTe JaHHbIX, UCNOJIHEHME KOTOPbLIX 06ecnevymBaeT yCTaHOBEHHbIE
MpaBuTenscTBoM Poccuinckon degepaumm ypoBHN 3aLLUULLEHHOCTY JaHHbIX;

NPUMEHEeHMe npoLejnx B yCTaHOBIEHHOM NopsaAKe npouenypy OLeHKM COOTBETCTBUS
CPeacTB 3alnTbl UHopMaLnK;

OLEHKa 3(PPeKTUBHOCTM NPMHMMaEMbIX Mep no obecneyeHnto 6e3onacHocTK [aHHbIX 40 BBOAA
B 3KCMJyaTauuio MHPOPMALMOHHON CUCTEMbI NEPCOHANbHbLIX AAaHHbIX;

y4eT MalUMHHbIX HoCcuTenen [daHHbIX, eCnn XpaHeHne JaHHbIX OCYLECTBAAETCA Ha MalUMHHbIX
HOCUTEnNsNX;

obHapy>xeHune hakToB HECAHKLIMOHMPOBAHHOMO A0CTYMNa K [JaHHbIM 1 NPUHSATUE MeP MO
HenonyLeHNo NoaobHbIX MHLUWAEHTOB B AaibHENLLIEM;



BOCCTaHoOBJIeHNe [laHHbIX, MOJJ,I/Id’)VILI,I/IpOBaHHbIX NN YHNYTOXEHHbIX BCieaACTBNE
HECAHKLUMOHNPOBAHHOIO A0CTYMNa K HAM,

YCTaHOBJIEHNE NPaBuJ1 AOCTYMNa K [aHHbIM, 06pa66TbIBaeMbIM B I/IHqJOpMaLI,VIOHHOIZ cncrteme
NepPCOHaJIbHbIX AaHHbIX, @ TakKXXe obecneyeHune pernctpaunn n y4eta Bcex NencTBun,
coBepllaeMbIX C [aHHbIMK B I/IH(*)OpMaLI,I/IOHHOIZ cnctemMe nepcoHalbHbIX OaHHbIX.

= KOHTPOJIb 3a NPUHNMaeMbIMi MepaMi Mo obecneyeHunto 6e30nacHOCTM [JaHHbIX U YpOBHEM
3alWMLLEHHOCTN MHDOPMALIMOHHBIX CUCTEM MepCcoHasbHbIX AaHHbIX;

* OLEHKa Bpefa, KOTopbli MOXeT BbITb NpUYnHeH cybbekTaM [JaHHbIX B C/ly4ae HapyLleHus
TpeboBaHUN 3aKOHa, COOTHOLLEHME YKa3aHHOro BpeAa 1 NpMHMMaeMbix KomnaHmnen mep,
HanpaBJ/ieHHbIX Ha obecrneyeHmne BbINOJIHEHNS 0643aHHOCTEN, NPeAYCMOTPEHHbIX 3aKOHOM;

= cobnoaeHne yCoBU, NCKITIOYAOLWLMX HECAHKLMOHMPOBAHHbBIA A0CTYMN K MaTepuasibHbIM
HocuTensiMm [aHHbIX 1 0becneynBatoWnX COXPAHHOCTb JaHHbIX;

= 03HaKOMJleHVe paboTHUKOB KoMMaHuy, HeMmoCcpeaCcTBEHHO OCYLLECTBASIOLMX 06paboTKy [aHHbIX,
C MNOJIOXKEHNAMU 3aKOHOaTeNbCTBa Poccuiickon ®deepauu o laHHbIX, B TOM HYuCIe C
TpeboBaHMAMYU K 3aluTe [JaHHbIX, IOKabHLIMI aKTaMu Mo BOnpocam 06paboTKu 1 3aLmnTsl
[aHHbIX, 1 06y4yeHne paboTHNKOB KoMnaHuu.

8. Cpoku obpadoTku (xpaHeHus) [laHHbIX

8.1. Cpoku 06paboTku (xpaHeHns) JaHHbIX ONpefensoTcs ucxoaa n3s uenen o06paboTku JaHHbIX, B
COOTBETCTBMM CO CPOKOM [IENCTBMUS [OroBOpa C Cy6bekToM [laHHbIX, TpeboBaHMAMMN dheaepabHbIX
3aKOHOB, TpebOBaHUSAMK ONepPaTopoB JaHHbIX, MO MOPYHYEHMNIO KOTOPbLIX KOMNaHUs ocyLlecTBAsSeT
06paboTKy [daHHbIX, OCHOBHbIMI NPaBUIaMmn paboTbl apXMBOB OPraHn3aLMii, CPOKAMM NCKOBON AABHOCTM.

8.2. [laHHble, CPOK 06pabOTKYM (XpaHEHWS) KOTOPbIX NCTEK, AO/HKHbI BblTb YHUYTOXKEHbI, €C/IN UHOE He
npesycMoTpeHo (eaepasibHbiM 3aKOHOM. XpaHeHue [laHHbIX Nocsie npekpaLleHus nx obpaboTku
LOMyCKaeTCs TOIbKO nocsie nx obesnnynBaHus.

9. MopAnoK nony4yeHns pa3bACHEHUI NO BonpocaMm o6paboTku [laHHbIX

9.1. Nlnua, 4bm faHHble obpabaTbiBaloTCA KOMNaHMen, MOryT MNOAYYUTb Pa3bACHEHMS MO BONPOCaM
06paboTkn cBoMX [aHHbIX, 06paTMBLUMCL IMYHO B KOMMaHWIO UM HanpaByuB COOTBETCTBYIOLLMIA
MUCbMEHHbIN 3anpoc Mo agpecy MecToHaxoxxaeHns Komnanmun: 129301, MockBa, yn. KacaTkuHa, 4.8,
aTax/ocuc 1/1.

9.2. B cnyyae HanpasieHnsa ouumnanbHoOro 3anpoca B KoMnaHuio B TEKCTE 3anpoca Heobxoanmo
yKa3aTb:

* (haMuanio, UM, 0THECTBO CybbekTa [JaHHbIX UK ero npeacTaBuUTens;

* HOMEp OCHOBHOIO JJOKYMEHTa, YA0CTOBEPSIOLLEr0 IMYHOCTL CybbekTa [JaHHbIX UK ero
NpeLcTaBUTeNs, CBEAEHNS O AaTe BblayM YKa3aHHOro AOKYMEHTa U BblAABLUEM €ro OpraHe;

= CBedeHunAa, nogreepXxjavowne Hann4ne y Cy6'beKTa [laHHbIX OTHOLLUEHW ¢ KoMnaHuen;
I/IH(pOpMaLI,I/IIO ona 06paTHOI7I CBA3U C LeNbio HanpaBneHnA KoMnaHunen oTBeTa Ha 3anpoc,;

= noanncb cy61>eKTa HaHHbIX (nn ero ﬂpeﬂ,CTaBVITeJ'Iﬂ). Ecnmn 3anpocC OTrpaBaAEeTCA B
3J1EKTPOHHOM BUAE, TO OH AOOJIXKEH ObIThb quopMﬂeH B BUWOE 3/IEKTPOHHOI0 AOKYMEHTa 1 noanncaH
3J'IeKTp0HHOI7I NOAMUCbI0 B COOTBETCTBMN C 3aKOHOAATEIbCTBOM POCCMIACKON GJeﬂepaLwlM.

10. OcobeHHoCcTM 00paboTKM U 3awWUTLI [laHHbIX, cOOMpaemMbix KoMnaHuen ¢ MCNoJsib30BaHUEM
cetu NHTepHer

10.1. KomnaHusa obpabaTbiBaeT [aHHbIe, NOCTYMNalOLWMe OT Nosib3oBaTenen CanTa € pecypca:
http://iiskra.ru (ganee coemecTHo - CaiT), a TakXXe nocTtynawwme Ha TenedoH KomnaHmm:



+7(495)142-6230 , Ha aapec 3n1eKTPOHHOM no4Thl KomnaHum: info@iiskra.ru, yepes opmy obpaTHoOW
cBA3K KoMnaHMn, pacnoioXXeHHyo no agpecy: iiskra.ru.

10.2. Coop JaHHbIX

CyLwecTBYIOT ABa OCHOBHbIX cnocoba, ¢ NoOMOLLbI0 KOTOPbIX KoMnaHmsa nonyyaeT JaHHble C NOMOLLbIO
cetu NHTepHeT:

10.2.1. NpepocTaBneHme [aHHbIX

MpepocTasneHne laHHbIX (CAMOCTOATENbHbIN BBOA AaHHbIX):

= thammang

" uMmA

= 0TYeCTBO

= 3JIeKTPOHHAA Nno4Ta
= HoMep TenedoHa

10.2.2. CybbekTamu [laHHbIX NyTeM NOCTYNNeHUs Ha TeneoH Komnanmm: +7(495)142-6230 , Ha agpec
3N1eKTPOHHOM No4Thl KoMmnaHuu: info@iiskra.ru, yepes dopmy obpaTHom cBA3N KomMnaHuu,
pacnoJioXXeHHyto Mo afgpecy: iiskra.ru.

10.3. ABTOMaTH4YeCKu cobupaemas nHdpopmauus
KoMnaHusa MoXXeT cobupaTb 1 obpabaTbiBaTh CBEAEHUS, HE ABMAOLLMMUCA NEPCOHASTbHLIMUA AaHHbIMU:

» yHgopMaunio 06 MHTepecax nosb3oBaTenen Ha CanTe Ha OCHOBE BBEAEHHbIX MOUCKOBLIX
3anpocoB nonb3oBaTesnen CanTa 0 peannsyemblx 1 NpegnaraeMbix K Npofdake ToBapoB KomnaHmen
C LUenblo NpefoCTaBAeHUs akTyabHON NHOpMaL MM KaneHTaMm KoMnaHum npy Mcnosb30BaHnm
CanTa, a Takxe 0606WweHns n aHannsa nHopmaunn, 0 TOM Kakue pasgesnbl CanTa 1 ToBapsl
NOb3yTCA HaMbONbLWINM CNPOCOM Yy KNMeHToB KoMnaHwmy;

= 06paboTka M XpaHeHMe NONCKOBLIX 3aMpPOCOB Nonb3oBaTenen Canta ¢ uensio 060bLweHna n
CO34aHNA KINEHTCKOW CTaTUCTUKK 06 ncnonb3oBaHuy pasaenos CanTa.

KoMMaHusa aBTOMaTUYECKM Nosly4aeT HeKOTopble BUAbl MH(OPMaLIMK, NoJyYaeMon B npoLecce
B3aUMOeiCcTBNSA Nosib3oBaTenein ¢ CaTom, Nepennckiy Nno 3NeKTPOHHO NnoyTe 1 T. N. Peyb naeT o
TEXHOMOMMSAX U CEPBUCAX, TAaKUX KaK BED-MPOTOKObI, KyKU, BEB-0TMETKU, @ TaKXKe NPUI0XKEHUS 1
WHCTPYMEHTbI YKa3aHHOW TPETbeR CTOPOHLI.

Mpwn 3TOM BEB-0TMETKN, KyKW U APYrMe MOHUTOPUHIOBbIE TEXHONOMMW HE AAl0T BO3MOXXHOCTb
aBTOMaTMyecku nony4vaTb [LaHHble. Ecnm nonb3oBaTens CalTa No CBOEMY YCMOTPEHUIO NpefocTaBnseT
CcBOW [laHHble, Hanpumep, Npu 3anoJiHeHU popMbl 0BpaTHOM CBS3U AW NMPU OTNPaBKE 3NEKTPOHHOI0
NMMCbMa, TO TOJIbKO TOria 3anycCKaloTCs NpoLecckl aBToMaTnyeckoro cbopa nogpobHom nHopMauny ans
ynobcTBa nosb3oBaHUs Beb- cantamu n/unm ons COBEPLUEHCTBOBAHNSA B3aUMOAENCTBUA C
noJib30BaTeNSMMN.

10.4. Ucnonb3oBaHue JLaHHbIX

KoMmnaHus Bnpase Nonb30BaThCA NPefoCTaBNeHHbIMN [JaHHbIMY B COOTBETCTBUMN C 3a5BJIEHHBIMU LensiMu
nx cbopa npu Hanu4umm cornacua cybbvekTa JaHHbIX, eCiv Takoe cornacue TpebyeTcs B COOTBETCTBUN C
TpeboBaHUAMM 3aKoHOAaTeNbCTBa Poccuinckon depepaumm B 06nactn JaHHbIX.

MonyyeHHble [aHHble B 0606eHHOM 1 06€31M4eHHOM BIie MOrYT MCMO/Ib30BaTLCS ANS JyHLIero
NOHMMaHNsA NOoTpebHOCTEN NoKynaTesiei TOBapoB U YCNIyr, peannsyeMbix KOMMaHuen n yayyweHns
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KavecTBa 06CnyXMBaHUS.
10.5. MNepepnayva JaHHbIX

KoMnaHus MoxeT nopy4aTb 06pa60TKy HdaHHbIX TPETbUM NNUaM UCKTOYNTENIBHO C COrnacns cy61=eKTa
HaHHbIX. Takxe [laHHble MOryT nepefaBatbCA TPETbUM NINLAM B Cieay oLWnx cnyvyasax:

a) B KayecTBe oTBeTa Ha npaBoOMepPHbIE 3anpPoChbl YNMOJIHOMOYEHHbIX rOCYyAapCTBEHHbBIX OPraHOB, B
COOTBETCTBUN C 3aKOHaMK, pelwleHnaMmm cyna un np.

6) daHHble He MOryT NepeaaBaTbCsd TPETbMM JIMLAM 415 MAaPKETUHIOBbIX, KOMMEPYECKNX N UHbBIX
aHaNIOrNYHbIX Lienei, 3a NCKAIDYEHNEM ClyYaeB NoayyYeHns npeaBapuTesibHOro cornacmsa cybbekTa
JaHHbIX.

10.6. CaiiT COQEPXXMNT CChINIKN Ha NHble BEB-pecypcChbl, rae MOXXEeT HaXOAUTLCSA NOJIe3HAs N MHTEepPeCHas
ans nonb3oBatenen Canta nHgopmaums. Mpn 3ToM OencTBME HacToAwen MNoAnTUKN He
PacNpOCTPAHAETCA Ha Takne UHble CanTbl. [onb30BaTENAM, NEPEXOAALLMM MO CCbIIKaM Ha Apyrue CanTsl,
PEKOMEHAYETCA 03HAKOMUTLCA C nonTukamm 06 obpaboTke [aHHbIX, pa3MeLEHHbIMN Ha TaKMUX CalTax.

10.7. Monb3oBaTenb CanTa MOXeT B Nlloboe BpeMs 0T03BaTb CBOE cornacme Ha 06paboTky [aHHbIX,
HanpaBnB coobllieHne, MO3BOHUB N0 HOMepy TenedoHa Komnanun: +7(495)142-6230, Ha aapec
3NEKTPOHHON NoyThl KomnaHmm: info@iiskra.ru, 4epes opmy obpaTHOM cBA3M KoMnaHuu,
PaCMoNOXXEHHYIO MO afapecy: iiskra.ru, 1Mbo HanpaBMB NMUCbMEHHOE YBEOMJIEHNE N0 aapecy KomnaHuu:
129301, MockBa, yn. KacaTknHa, a.8, sTax/ocuc 1/1. Mocne nonyveHms Takoro coobuieHns obpaboTka
JaHHbIX Nonb3oBaTens byneT npekpallieHa, a ero laHHble OyayT yaaneHbl, 3a UCKAOYEHNEM CNlyYaeB,
Korna obpaboTka MoXXeT 6bITb NMPOAO/IKEHA B COOTBETCTBMM C 3aKOHOAATENLCTBOM. 3aKJII0YMTENbHbIE
nonoxxexmsa Hactosiwas MonnTuka SBNSeTCA NOKabHbIM HOPMATUBHLIM akTOM KoMnaHun. HacToswas
MonuTuka sBnsetcs obwenoctynHon. 06w enocTyNHOCTL HacToswen NonnTrnkn obecneynsaeTcs
nybnukaumen Ha Cante KomnaHuu. Hactoswas NMonntuka MoXeT b6bITe NepecMoTpeHa B tobom 13
CnenyLwmx cnyyaes:

* [PV U3MEHeHNN 3aKoHOaTebCTBa Poccuiickon denepauun B 061acTn 06paboTKM 1 3aLLUTHI
MepPCOHabHbIX JaHHbIX;

= B C/ly4asx NoslyYeHns npeanmncaHnii 0T KOMNETEHTHbIX FOCY1apCTBEHHbIX OPraHOB Ha
yCTPaHeHne HeCOOTBETCTBIUI, 3aTparuneatoLmx 061acTb gencTeus MonnTuky;

= M0 peLeHmno pykoBoacTea KomnaHmu;
" [PV M3MEHEHNN Lenen n cpokoB 06paboTkn LaHHbIX;

= MPU N3MEHEHNMN OPraHN3aLNOHHON CTPYKTYPbI, CTPYKTYPbl MHPOPMALMOHHbBIX U/UN
TeNIeKOMMYHUKALMOHHBIX CUCTEM (MU BBEEHUUN HOBBIX);

" NPU NPUMEHEHUN HOBBLIX TEXHONO0r NN 06paboTKM 1 3aWwnThl [aHHbIX (B T. 4. Nnepenayu,
XpaHeHus);

" [IpY NOSBAEHNN HeOHBXO0AMMOCTN B M3MEHEHMM npouecca 06paboTku OaHHbIX, CBA3aHHON C
neatenbHocTbio KomnaHun. B cnyyae HEMCNOMHEHNS NOJ0XKEHWI HacTosAwen NMoanTtukn KomnaHns
1 ee pabOTHMKN HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOAATENLCTBOM
Poccuinckon dengepaummn. KoHTpob ncnosiHeHmsa TpeboBaHMin HacTosAwen MoanTukn
OCYLLECTBASETCA NULLAMKN, OTBETCTBEHHBLIMY 3@ OpraHu3auunio 06paboTku JaHHbIx KomnaHuu, a
Takxe 3a 6e30MacHOCTb NEPCOHAsbHbIX AaHHbIX.
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